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r\s Dr'. Sallie Rixel' 5s.r it, contemporaq,medicine is in need of an

inage makeover. "Unfortunatelv todav, people have s.atchecl too

r.rruch,ER on T\/ ancl not cnough Nlurctn\|telby, A4D," she smiles,
r-eferring to the popular 70s TV series that featured a kindly famill,
doctor.

Rixet, shor-rld linorv. As rhe Program Direcror of rhe Farnilr.
N'ledicine Residency Trairring Pr-oglam at Franklin Square for the
last nine ),ears, she has been a tireless eclucator and advocate on
behalf of one simple, l)ro\ren pren-rise-"lt's the relatiorrship
betu,een the patier.rt and the doctor that matters," she explains.
"And the more comprehensive youl'care is from that cloctor', the
better youl care and )'our l.realth are likell, to be."

"People still clon't realize that there is a u'ell-trained doctor out
there u'ho delivers babies," she says, "ar.rcl u'ho takes cale of those
babies and their parents and theil grandparents, irlects knees,
does pap slneals, biopsies skin lesions, makes horne visits, and
lnanages end-of-lile care. So the question is, horv do u'e inform
the public that liind of doctor still exists:'"

She pauses, then ansrvers her on'n question: "\\/e do th21 s1'gry ds1,

at the Familr,F1ealth Centel at Frar-rk1in Square "
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Whnt nxn*t$\r is f;rinilv n:eclir!llr;?

Flar-rklin Square is nationally recognized as one of the first ar-rd

rnost highll' regarcled centers for- trairring and practice in familv

medicinet. Just three )'eals after the r\metican Boalcl approved

Famill' Practice as the 20th rnedical speciarlty in I969, Franklin

Square established its ou'n Departmer.rt of Famil,v I'leclicine trnd

opened the Family Health Center. As part of its rnission, tlre
Famih, Ilealth Center also includecl a residencl, progfam to trailr
nen'cloctors to become f'amily, phvsicians.

But u.hat is familv medicinei ln short, it's the onl1, 11s.1i.r1

specialtv that addresses individual care and n'ellness through the

context of the entire f'arnily and their interactions. In addition,
famil,v phl,5igians are trained to proyide a broad spectrum of
meclical care regarclless of the age or sex of famili'members <lr the

natule ofl riii,illneis' ' '' ': ' ' 
'

"The farnill' doctor not on11'gets the 'big pictr-ri'e,"' explains Ri,rer,.

She also linon's tl-re cletails "bec:iuse sl.re's caled for the patient
tlrrough mant.of life's changes." In additior-r, sl're has cared for other

members of that individuai's farnllli "Nothir-rg can replace the trlist
that is establislied n'l-rer.r this lelatior.rsl-rip occr-rrs," she continues.
"lt is the l<non.ledge and the tlust that allon,us to coorclinate care

most effectively'should tl-re need fol a specialist arise."

In today's rneclicine, specialized care ancl t]'reir associated costs

car-r quickll' get out of hand. As Rixev explains, "ln the U.S., u,e

spend or.er S8,000 per person for healthcare every yerir, more than

tn'ice that of anv othel colrnhJ/ in the n,ollcl. ] har,e taken over the

care of elderly patients u'ho arc seeing as rnanv ils 10 specialists

and are on tu'ice as rnany nedicatior)s," she notes. "it is armazing

u'hat simplif ing their care can do to irnplor,e theit'health a1d

rveil being." At the other extreme, she continues, "patients n ith no

doctor at all are or.errunning ernergcncy rooms, n'hich also acids

to the cost of healthcare in America." Farnil,v medicine can be a

poi'r,elful tool in rnanaging and even lot,ering the cnst tif health
care, she believes.

l':iilliiri* l'rur fcurs

Interestinglv enough, Sallie Rixer,'s first passior.r \\'as not medicine
but eclucation. irollorving r-rrrdergraduate schooi in the late 70s,

she earnecl her N'lastcr''s ir-r Education through feacher Corps
(norv 'Gach tbl r\merica), ii,hich gar-e her tl.re oppoltr-rnitv to teaclr

rniddle-schoolers n4'rile rr,orliing to impror.e their- in.rpovelishecl

communit\i

Eventually,, she clid attencl and gladr-rate from the Univer-sitv of
Kansas Scl-rool of N'ledicine, n'liere she also cornpleted her'

lcsidency. At the sr-rggestion of a colleagr-re, Rirev moved to Baltirnole
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s<lon aftenvards, n'here she n,as hired and sen'ed as assistant

prof'essol of farnilv medicine at the University of Nlarl,lapd

School of ;\'ledicine frorn 1982 to I 99 I . During he l tenule thcre,

sl.re also u,as section chief for undergladuate educatlon, u,here

sl-re developed an an.rbr-rlatory family plactice culriculum.

B-v the earl1, 90s, Rixe-v u,as looking lbr a part-time positiorr that
u,or-rld allor.i'her rrore tilne at home rvith her tu,o ),oung children.
I(r-ron'ir-rg of Flar-rklin Square through rotatior.rs of N,lar)'lar-rd

medical lesidents tl.rere, sl-re inqr-rired and n'as hired as a part-
time faculty menber in the hospital's F'amily Nledicine
Residencl' Tlaining Program in 199 I. "l suddenlr' tbund rl,vself
in this great communiti, hospital n'hele people loi'ed [''amily

cloctols and valued n.hat n,e did," she recalls. "lt n,as n,onderfuli"

When she rvas appointed Plograrl Director of the lesidency

program in \,lay 2000, Ri,xev n'as readl'. Onc of her fir-st efforts as

director- \\'as to re\iamp tl-re culriculum. "Familf i\'iedicine

trailring programs had not changecl rnuch over the last 20 .vears.

It n,as tirne for a mole innovative approach."

In addition to regular office hours eveD,n'eek throughout their
training, the neu, curriculum, still in force and popular todar,,

requires Family Nledicir-re lesidents to spend six full-tirne months

u'orliing in the Famil-v l-lealth Center-one month everv

semestei' fol three ),eafs. These immelsive expeliences gir,e

lesidents the opportunitv to practice and achieve competence in

liimily rnedicir.re in a supporti\re atmosphere free of distractions.

' *ui"l*i; *i :it{}il;j

Ovel tl-re last nine years, Rirev savs, the program has gron,n in

scope and leputation. "\41e cotrtinue to attract amazit-tg faculti',

half of u'hom ale gladuates of the program," she sa-vs. "The.v are

the best and the blightest former residents of tl-re prograrn-
people n4ro knon'this comrnunitv like no rine else."

Tbp photo: Dr. Rire1.1:als a houre
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The prograrn succeeds in attracting a divet'se group of talented

residents from some of the top medical schools in the cour"rtrll

including the Unir,ersiq, of N'lag,land and Johns Hopkins

Universit,ri These residents, attracted bv the program's dynalnis

curriculum, are given a great deal of responsibility and outstar-rding

ir-rstruclion and supelvision. Tl-rey gain invaluable clinical
experience thlough the Family Health Center's -35,000 patient
visits each l,ear', and lnan)i are proving to be high achievers

themselves. Over the past ser.eral 1-ears, residents consistentlv
have u,on :rs,ards from the American Acadernl' of Familv
Phy51si.m Foundation (AAFP). The AAFP also has arvarded the

program u'ith seven research grants.

Giving hack

For all of,lSer aqcqmplishrne.nus, Bi,xerl f'eelsrthat much of the
program's success-and her o\l,n-is due to the suppolt she has

received at Franklin Squale. "l have found that being able to have

a familv medicine lesidency ploglam in this hospital, in this
communitr,, and as a part of l\4edStar Health is a real privilege,"
she s:r-vs.

Citlng "a commitrnent to the hospital's u'ellbeing and grou,th and

to the comrnunity that u'e sen'e," Rixey has been highlv active in
a number of recent chalitable effbrts on behalf of the hospital.

Besides her individr-ral contributions, Rixe,v helped to organize

prograrn residents to do a phonathon fundraiser on behalf of the

hospital. "All of us called gladuates of the prograln u'ho n ere rnore

than happy to contribute," she says. The entire faculty
palticipated in fundraising errents. Says Rixeli "\Ve hosted one in
the home of our chairman to talk about tl're importance of
philanthlopt'and the neu' Patlent Cale Torver to the communit\r"
Rire,v herself l-ras sen'ed fol tl-re past t\\.o \reals on the hospital's

Physicians' Philanthropy Partnership Committee to solicit the

rnedicaLstaff fol contribptions.

"\{/hen I talk to other proglam dilectors alound the countrli thev
stop and take notice u,hen thev hear about tl.re suppolt u'e recelve

florn the hospital's leadership," sa\/s Rixey. "The1, san see tha!
famil1' msdlcine is r.ah-red hele. That's n4.rv it's important for me

to sirie back." fiffi


